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CHITTENANGO

SNAPSHOT OF BOCES SERVICES FOR
CHITTENANGO CENTRAL SCHOOL DISTRICT

Initial BOCES contract 

amounted to 9.2%  
of your current  

year budget

Chittenango’s  
share of the 2024-25  
BOCES administrative 

budget

$80,282

Through cooperative 
purchasing, in 2023-24  

Chittenango  
saved an estimated

$143,626

Estimated BOCES aid  
to be received  

in 2024-25 

$1,648,929

November 2024

AIMSWeb Plus
Aktivate (Prev Schedule Galaxy)
Apptegy
ArbiterPay
Back of House
BARS
BIMAS-2
Blackboard Community Engagement
BoardDocs
Bridges
Call Center Service
Cameyo Remote Application
College Clearinghouse
Community
Customized Data Analysis Services
Customized Data Services
Data Privacy & Security Service
Data Warehouse Participation
Digital Printing Leases
Digital Signage
Digitial Records Management
District Data Coordination
eDoctrina
E-Rate
Facilities Management
FamilyID
FastBridge Learning
Frontline Guidance Direct
Frontline Health Management (Prev HOA)
Frontline Professional Learning Management
Frontline RTI
Hardware & Software Maintenance Contracts
Hardware Priority Service
Honest Game
HUDL
Identity Management

Information Security Services
Infrastructure as a Service
Instructional Technology Leases
iReady
LinkIt
Mail Meter
Managed AntiVirus Software
Managed Desktop Printing Service
Managed Detection Response
Managed Technical Support
Master Library
Mimecast
Mobile Broadband
Mobile Website Apps
Mosaic
Naviance
NUTRIkids
nVision
NWEA MAP
NYS Testing Support
OSC-Online Scoring
Other Financial Services
Other Student Services
Other Test Scoring
Panorama
ParentSquare
Printing
Printing - ID Badges
Regents Test Scoring
Remind
Remote Server Support
Renaissance Learning - STAR
School Climate Surveys
School ERP Pro (IVEE)
School Messenger
SchoolFront

SchoolTool
SCOIR
Security Assessment & Testing
Security Awareness Training
Server Storage
Siteimprove
SMS Printing - Other
SMS Printing - Report Cards
Special Education - Frontline IEP
Special Education - Medicaid Direct
Staff Evaluation Applications
Technology Projects and Purchasing
Technology Repair
Technology Usage Applications - ClassLink
Telecomm Connectivity
Telephone Billing
tip411
Transportation
Visitor Management
Voice Services and VoIP
Website Design
Wide Area Network Service Connections
WinCap
Xello



2024-25 Business & Management Services ParticipationInstructional Support Services 
Services in BLUE = participation

SPOTLIGHT
Building Community
Restorative Practices: Poke 
your head in almost any OCM 
BOCES classroom, and you’ll 
probably discover a regular 
“check-in” circle in which 
students and staff share their 
feelings, discuss nearly any 
topic of interest, and ultimately 
forge close connections with classmates and teachers. 
OCM BOCES is committed to using circles and other 
Restorative Practice techniques to support a positive 
school culture, maintain healthy relationships, and resolve 
difficulties.

Therapeutic Crisis Intervention (TCI) is another way  
OCM BOCES builds community in its Student Services 
programs. TCI’s goal is to create safe, trauma-sensitive 
environments by training educators to prevent or de-
escalate crises therapeutically. TCI also provides students 
with coping tools to handle stressful situations. School 
districts can receive TCI training through Cornell University 
in partnership with OCM BOCES.
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BUSINESS

Affordable Care Act Tracking & Reporting

Asset & Records Management 

Central Business Office

Central Food Service Management

Cooperative Purchasing

Forecast5

Health & Safety

Medicaid Billing

Section III

STAC Processing 

Health Insurance Consortium

NY School & Municipal Energy Consortium

Workers’ Compensation Consortium

PERSONNEL

Bus Driver Staff Development

Cooperative Recruiting

Employee Assistance Program

Labor Relations

Substitute Call-In Service

Transportation Compliance Service
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Firefighting & EMT program
This two-year Career & Technical 
Education program gives 
students access to training 
facilities, rescue equipment, 
and the expertise of emergency 
responders through an on-site 
classroom at the Madison County 
Emergency Management Training Center. Students have 
the opportunity to earn certifications in Basic Exterior 
Firefighting Operations (BEFO) and Emergency Medical 
Technician (EMT)-Basic.

CHITTENANGO

Did You Know?
The New York State Seal of Biliteracy recognizes high school graduates who have attained a high level of proficiency and performance in 
listening, speaking, reading, and writing in one or more languages in addition to English. Chittenango awarded Seals of Biliteracy in 2024 to 
eight graduating seniors for Spanish, French and German. 

OCM BOCES & Chittenango = Student Success

Career & Technical Education 
Students who earn a Career & Technical Education 
endorsement on their high school diplomas have met 
rigorous academic and industry standards that are 
recognized by employers and colleges across the United 
States.

In 2024, these seniors from Chittenango were eligible for CTE 
endorsements: Maxwell Allen, Lillian Baker, Sierra Barbano, 
Jack Beamish, Zenon Bender, Aden Case, Anna Cayotta, 
Jonathan Clark, Alyson Coles, Kamryn Coonrod, Kolgan 
DeForest, Alex DeMauro, Lacey DeShane, Ethan DeVaul, 
Anthony DiPino, Ava Dobrzenski, Maya Dobrzenski, Reanna 
Entwistle, Sarah Estes, Austin Farewell, Hannah (Quinn) 
Freedman, Olivia Jackson, Isaiah Johnson, Benjamin Kautz, 
Aeron Kliphon, Robert Lyke III, Julian Martinez, Kristy Myers, 
Laura Powers, Hayden Reynolds, Gabriel Robinson, Edith 
Serviss, Elizabeth Skelly, Daniel Smith, Kaylee Spaulding, Kai 
Streeter, Ava Tartaglia, Gavin Watkins, Michael Whaley Jr., 
Kendra Wilkinson, Camren Wilson, and Evelyn Wynkoop.

Achieve 3000
ADA-PEP
Adirondack Field Studies
Apex Credit Recovery
Art Leadership Network
Arts in Education 
Aspiring Leaders Institute
Assistant Principal Collaborative
Atlas Curriculum Mapping
Castle Learning
Common Set of Learning Objectives
Community Schools
Computer Science Leadership 
Network
Curriculum Instruction Council
DEI CoSer Service
Dignity Act and Mental Health Service
Edmentum Credit Recovery
EdPuzzle
eLearning Connect - Virtual Field Trips
eLearning Courses
eLearning Service
Ellevation ELL
eSports
Explore Learning - Gizmos
FIRST Lego League
Freckle Education
Grant Writing CoSer
Great Minds
Home Instruction CoSer
Hospital Based Instruction
Houghton Mifflin Harcourt
Humanities Leadership
Imagine Learning
Itinerant Services CoSer
iTutor (Fullmind)
iXL
Kahoot
Kami
Lead Evaluator Training
Learning A-Z
Lexia
Marine Field Studies
Math Leadership Network
Medical Homebound CoSer

Model Schools
Model Schools - Integration Specialist 
(Admin)
Model Schools - Teacher Trainer
MTSS Leadership
Panopto
Passport for Good
Pearson Credit Recovery (Connexus)
Planetarium
Principal Evaluator Training
Principals Meetings
Professional eBooks Collection
Quizizz
RBERN - NYS Seal of Biliteracy
RBERN - Puerto Rican Hispanic Youth 
Leadership Institute
RBERN Technical Assistance or 
Professional Learning
Regional Crisis Intervention Team
Regional Summer School
Salmon/Fish Project
School Board CoSer
School Improvement
School Library Union Catalog/ILL
Schoology
Science Curriculum Units - 
Elementary
Science Curriculum Units - Middle 
School
Science Leadership Network
Seesaw
SEL Leadership
SLS - Automation
SLS - Cooperative Collection 
Development
SLS - MediaConnect-Media Services
SLS - Online Resources 
SMART Licensing
Strategic Planning
Student Keyboarding Support
Teacher Immersion Program
tMHFA Training Grant
Unmanned Aircraft Support (Drones)
Virtual Learning Academy
Zoom

For Chittenango senior Owen Clark, the 
two-year OCM BOCES Firefighting and 
Emergency Medical Technician program 
directly aligns with his career goals. He 
plans to attend Onondaga Community 
College, earn a fire service degree, and 
become a full-time professional firefighter 
for the city of Syracuse.

Owen was one of the program’s inaugural students when it kicked 
off in 2023-24. He and his classmates benefit from an on-site 
classroom at the Madison County Emergency Management 
Training Center, which provides access to facilities, equipment, 
and trained personnel in the firefighting and emergency medical 
fields. Owen and his classmates routinely do hands-on learning 
with turnout gear, ladders, fire hoses, trucks, CPR manikins, and 
other equipment.

Owen completed all the firefighting training modules during his first 
year in the program and received his certification in Basic Exterior 
Firefighting Operations (BEFO). This year, he is working toward his 

certification in Emergency Medical Technician (EMT)-Basic and will 
be eligible to take the state exam in June.

Justin Norfleet is the instructor. He’s a retired deputy fire chief 
and captain for the city of Oswego with 22 years on the job. He’s 
noticed a steady increase in Owen’s confidence because of the 
program. In particular, Owen has excelled at engine company 
operations, especially “hose leads and fire streams,” which are 
methods and skills for extinguishing fires with hose lines, Norfleet 
said.

“Owen has a positive attitude that’s infectious,” Norfleet said. “He 
is eager to try new skills and has a great drive to practice them to 
mastery level.”

Outside of school, Owen volunteers for the Chittenango Fire 
Department, a role he has held for a little more than a year. He 
loves learning about firefighting and EMT skills, but he also enjoys 
other facets of the BOCES class.

“I like the hands-on learning and the people I meet from other 
schools,” he said.

Firefighting & EMT program
Chittenango senior Owen Clark 
earned his Basic Exterior Firefighting 
Operations (BEFO) certification in 
2023-24, the inaugural year of this 
two-year Firefighting & Emergency 
Medical Technician (EMT) program 
at the Madison County Emergency 
Management Training Center. 
This year, he’s working toward 
his EMT-Basic certification. This relatively new Career & 
Technical Education program provides these benefits and 
more, combining an on-site classroom with access to training 
facilities, rescue equipment, and the expertise of emergency 
responders.

SPOTLIGHT
Building Community
Restorative Practices: Poke 
your head in almost any OCM 
BOCES classroom, and you’ll 
probably discover a regular 
“check-in” circle in which students 
and staff share their feelings, 
discuss nearly any topic of 
interest, and ultimately forge close 
connections with classmates and teachers. OCM BOCES 
is committed to using circles and other Restorative Practice 
techniques to support a positive school culture, maintain 
healthy relationships, and resolve difficulties.

Therapeutic Crisis Intervention (TCI) is another way  
OCM BOCES builds community in its Student Services 
programs. TCI’s goal is to create safe, trauma-sensitive 
environments by training educators to prevent or de-escalate 
crises therapeutically. TCI also provides students with coping 
tools to handle stressful situations. School districts can 
receive TCI training through Cornell University in partnership 
with OCM BOCES.


